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We cannot change 

the outcome,  

but we can affect  

the journey”  
– Ann Richardson 

N on -prof i t  makes  the  d i f fe renc e…  
 

Not a l l  hospices are created equal .  Every hospice 
prov ider is d i f ferent .  Pat ients ,  the i r fami l ies ,  and our 
community members have a choice of  which hospice 
organizat ion they want to use to prov ide end -of- l i fe 
care at such a tender t ime in l i fe .  Al l  hospices must 
abide by the same Medicare requirements,  but the 
way in which they are del ivered can be drast ica l ly  
d i f ferent .  In addi t ion,  hospices can choose to prov ide 
greater than the minimum of care required by     
Medicare.   

Richmond County Hospice has been prov id ing qual i ty 
end of l i fe care for 38 years.  Our organizat ion has 
always been nonprof it ,  community -based, and an   
independent hospice.  Genera l ly , for -prof i t  companies 
seek to prov ide a product or serv ice to consumers 
and make a prof i t  by doing so. A nonprof it            
organizat ion's purpose is to prov ide a serv ice or   
benef i t to the community with no intent ion of earn ing 
a prof i t ,  and any prof i table income is put d irect ly 
back into the organizat ion to support  the miss ion and 
give back to the community .  A once sole ly non -prof i t 
industry ,  today’s nat ional  data shows about 71% of 
hospices are now for prof i t  vs .  26% non -prof i t  and 
3% government owned.  

Richmond County Hospice is not about provid ing the        
min imum. We are here to serve our community with 
excel lent end of l i fe care and to prov ide more      
serv ices,  programs, suppl ies ,  and support  than      
required.   Stat ist ica l ly,  non -prof i t  hospices prov ide 
10% more nurs ing v is i ts ,  35% more socia l  work    
v is i ts , and twice as many nurs ing a ide v is i ts.        
Non-prof i ts admit  more cr i t ica l ly  i l l  pat ients who may     
require more v is i ts , suppl ies ,  medicat ions and more.  
Non-prof i ts a lso prov ide benevolent care and spend 
50% more on gr ief  support  serv ices,  in addi t ion to 
other non-re imbursable costs such as volunteer    
programs and other bereavement serv ices,  and spend 
300% less in advert is ing.  (NPHI report 2019).  

Whi le the prof i t  status of  a hospice is not the  only 
factor to consider when choosing or support ing a 
hospice,  i t  should be a s igni f icant considerat ion.            
Af ter a l l ,  when i t  comes to care at the end of l i fe , do 
you want a hospice team focused on what ’s best for 
the bottom l ine or what ’s best for your loved one and 
wi l l  t reat you l ike family?   

I n  H o s p i c e  S e r v i c e ,   
K r i s t i n a  L e y d e n ,  M S W ,  L C S W  
C h i e f  E x e c u t i v e  O f f i c e r   

Annual Report 2022     
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Leadership Team 

 
 

Kristina Leyden, MSW, LCSW 
Chief Executive Officer 

 
Steven Strobel, MD 

Chief Medical Officer 
 

Arturo DeAguilar, MA, MDIV 
Director of  Human Resources 

 
Jenny Mabe, RN, CHPN 

Director of  Nursing (Home Care) 
 

Jessica Mims, BSW, CHP-SW 
Director of Family Services 

 
Hollie Smith, RN, CHPN 

Director of  Inpatient Care 
 

Marvin Taylor, BS 
Director of  Finance 

 
Julie woody, RN, CHPN 
Director of  Public Relations 

 

 

2023 BOARD OF DIRECTORS:  

 

Rev. Steve Crews  
Chairman   

 
Cleve Baxley  

Vice-Chairman   
 

Tammy Benson 
Secretary   

 
Neal Watkins 
Treasurer  

Linda Arrington  

Ken Bostick 

Chuck Cobb  

Rev. Chris Hawks  

Mary Kate Lambeth  

Mechele Preslar 

Jonathon Lewis 

Audrey Moore 

Jason Gainey 
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95%  

Employee     

Satisfaction  

Survey 

 

Employee       

Retention  

 96% 

 

Best of the Best            

Home Care of the YEAR                         

AWARD 

 

USS North Carolina         
Battleship Award 2022  

For Many Years of         
Distinguished Service to the 
Veterans of North Carolina 

 

 

 

94.5%  

Satisfaction rating 

from caregivers 

 

We had a total of $191,015 

in community support 

 

 

Our ADC for                

2022 was  

77.8. 

Annual Report 2022      ACHIEVEMENTS  
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Annual Report 2022     VOLUNTEER SUMMARY   

 

Thanks for being 

So caring’ 

Thanks for being 

So loving 

Thanks for being 

So helpful 

Thanks for being 

So thoughtful 

Thanks for being 

So selfless 

Thanks for volunteering 

Your actions are priceless… 

 

 

Our Volunteers at Richmond county hospice are Priceless and we couldn’t be a great team 
without them. Our volunteer banquet theme this year was “BUSY BEE’S” and busy were our 

volunteers. They help out in the office, events, visiting patients, mailings, Bereavement calls, 
putting together birthday bags, posing for flyers and being willing to be amazing actors in 

our new upcoming commercials. Huge shout out to our volunteers for going above and                   
beyond the call of duty.  
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Annual Report 2022   COMMUNITY OUTREACH  

Cool Cars for a Cause Camp Haven-Children’s Grief Camp 

Salute to Veterans 

Light of Life Memorial Service—Spring 

Forever Tree Lighting Ceremony 

Grief & Spiritual Support 
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Triennial  CHAP (Community Health      
Accreditation Program) survey was    

completed with amazing results. One   
minor correction out of more than 3,000 

possible deficiencies. This is a true        
testament of the amazing staff,             

volunteers and leaders at Richmond 
County Hospice. 

Annual Report 2022   COMMUNITY OUTREACH  

Hospice  Sabbath Taste of the Sandhills  
showcasing Dancing with the Stars 

       Your Hometown 

Volume 30     “Our Family Caring For Yours”     WINTER  2023 

Richmond County Hospice, Hospice Haven & Anson Community Hospice 

Quarterly Newsletter 

Mistletoe Gallery 
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634 
Bereavement                

Families Served 

52,574 
Clinical Visits 

 1,568  
Provider Visits 

30,622 
Hospice Aide Visits 

1,714 
Social Work visits 

799 
Chaplain Visits 

14,798 
RN Visits 

3,073 
LPN Visits 

1652 
Bereavement 

Mailings 

1179 
Bereavement Call/

Visits 

Annual Report 2022          INFOGRAPHICS  
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62%  

18% 

13% 

7% 

315 
Patients served  
by Home Care  

320 
Patients served by 

Hospice Haven 

Of our patients received  
care in their HOMES. 

Of our patients received 
care in an Assisted  

Living Facility 

Of our patients received care     
in a Long Term  

Care Facility 

Of our patients   
received care at  
HOSPICE HAVEN. 

Annual Report 2022          INFOGRAPHICS  
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81% 
 

Annual Report 2022          INFOGRAPHICS  

Of our hospice patients          
received care in                    

Richmond County.  

4% 
 

Of our patients       
received care in 
Moore County.  

423 
Patients were under 

our care in 2022  

1%        
Of our patients received care 

in Scotland County.              

9%  
Of our patients received 

care in Anson County.  

5% 
Of our patients received care 

in Montgomery County.  

TOTAL  PATIENT DAYS FOR 2022 

27,371 


